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BCE/D-20 26006
BUSINESS COMMUNICATION
Paper—-BC-106

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory, which comprises five short type
questions carrying 4 marks each. Attempt four
questions from the remaining eight questions
carrying 15 marks each.
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Compulsory Question ( 31f-amd T9)

1. Write short notes on the following : 5x4=20
frafafes w dfaa femfml fafew -

(a) Components of Communication process

o) YAl & &I 3T

(b) Grape vine

AT HHEN
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(c) Body language
CARCRIN]

(d) Principles of Presentation

THfqR & fagia

(e) Resume.
|

2.  What is Verbal Communication? What are its various
types? Explain it and distinguish between Non-verbal

and Verbal Communication. 15

Ifedeh TER 1 27 U fafa— YR &1 &7 e
FHIFTT AR 39nfeses HaR 3R vfedsh 99 § 98 J&he
ShITSTT|

3. What do you mean by Corporate Communication?
Explain the main channels of the Corporate

Communication. 15

fi 9=9R 9@ ome = AfaurE 82 39 e
Il H AR Hifeu

4. What is SWOT analysis? What are its basic elements?

Describe its main components. 15

e favermor &1 921 o7 B2 U geF SR a
F B? THH YA TSH hl gUH i
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5. What is meant by Group Discussion? Discuss the

pre-requisites and advantages of a group discussion.
15

e foar-faust @ = e 22 wmfes
foaR-fomst &1 g vl qon |l 1 Ui Rif)

6. What do you mean by Effective Listening? What are

its main principles? 15

TEqul sgur W o Sifay 22 3@ e fasid
w1 2?2

7. What is an Employment Interview? What preparation
do you have to make to appear in an Employment

Interview? 15

IR 9 1 MY 27 IEchR 9 9 Ugal STeh!
F A HH =nfEu?

8.  What is Business Letter? Discuss in detail the various
parts of a Business Letter. How it can be made
effective? 15

O T9 1 &7 AEEius T & fara= 9
&l foR 9 =aren wifau) 39 ffd YRR qreemed
SR ST Ghal ©?

9. Discuss the various modern forms of Communication.
15
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