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OBCE/M-20 12277
ORGANISATIONAL BEHAVIOUR

Paper–BC-204

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory comprising short answer questions of 4 marks
each. Attempt four more questions from remaining eight
questions carrying 15 marks each.
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Compulsory Question �������� �����

1. Write short answer :

(a) Write short note on Organisational Behaviour.

(b) Explain the group-based perception.

(c) Write brief note on Eustress and Distress.

(d) Explain any two features of Transactional Analysis.

(e) Write a brief note on Socialisation. (5×4=20)
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2. What do you mean by Organisational Behaviour ? Explain

its significance. (5,10)
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3. Define personality. Explain the various theories of

personality. (5,10)
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4. Write a detailed note on Perceptual Selectivity. (15)
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5. What do you understand by stressors ? What can we do at

organisational level to reduce the stress. (5,10)
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6. What is Group Dynamics ? Explain its components.

(5,10)
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7. What do you understand by Learning ? Explain its principles.

(5,10)
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8. What is Organisational Culture ? Explain the roles of culture

in an organisation. (5,10)
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9. Write notes on the following :

(a) Crossed Transactions.

(b) Group Cohesiveness.

(c) Halo Effect. (5,5,5)
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